DBCK Students Satisfaction Survey under the guidance of NAAC

DBCK under the guidance NAAC is conducting a Student Satisfaction

Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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College Name
128 responses

Gender
128 responses
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Which degree programme are you pursuing now

128 responses
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94.5%
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® Don Bosco College Kohima

® Male
® Female
@ Transgender

@ Bachelors
@ Masters
@ M.Phil

® PhD

@ Others



What subject area are you currently pursuing
128 responses

® Ats

@ Commerce
@ Science

@ Professional
@ Other

How much of the syllabus was covered in the class
128 responses

® 85-100%
@® 70-84%
© 55-69%
® 30-54%

How well did the teachers prepare for the classes
128 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ Indiflerently

@ Won'tteach atall




How well were the teachers able to communicate
128 responses

® Always effective

@ Sometimes effective

@ Justsatisfactorily

@ Generally ineffective

@ \erypoor communication
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The teacher’s approach to teaching can best be described as
128 responses

@ Excellent
@ \erygood
© Good

® Fair
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Fairness of the internal evaluation process by the teachers
128 responses

® Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair
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Was your performance in assignments discussed with you

128 responses
® Ewerytime
@® Usually
@ Occasionally/Sometimes
® Rarely
@ Never

The institute takes active interest in promoting internship, student exchange, field
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visitopportunities for studei
128 responses

@ Regularly
- e

@ Often

© Sometimes
@ Rarely

.
w Never

The teaching and mentoring process in your institution facilitates you in cognitive, social

andemotional growth
128 responses

@ Significantly
® \erywell
18% @ Moderately
@ Marginally
@ Notatall
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The institution provides multiple opportunities to learn and grow

qs %

128 responses

® Stonglyagree
® Agree

@ Neutral

@ Disagree

@ Stronglydisagree

Teachers inform you about your expected competencies, course outcomes and
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@ Everytime

-

W usually

@ Occasionally/Sometimes
® Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to you

128 responses

® Everytime

@ Usually

@ Occasionally/Sometimes
@ Rarely

@® | don’thave a mentor



The teachers illustrate the concepts through examples and applications
128 responses

® Ewerytime
43.8% @ Usually

@ Occasionally/Sometimes
i
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® Rarely
@ Never

The teachers identify your strengths and encourage you with providing right level ofchallenges

128 responses

@ Fully

@ Reasonably
© Partially

® Slightly
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Teachers are able to identify your weaknesses and help you to overcome them
128 responses

® Everytime
@® Usually
@ Occasionally/Sometimes

® Rarely
@ Never




The institution makes effort to engage students in the monitoring, review and continuousquality

improvement of the teaching learning process.
128 responses

@ Strongly Agree

® Agree

@ Neutral

® Disagree

@ StronglyDisagree

The institute/ teachers use student centric methods, such as experiential learning,
participativelearning and problem solving methodologies for enhancing learning experiences.
128 responses

@ To a great extent

@ Moderate

@ Some what

® \erylitle
j‘é @ Notatall

Teachers encourage you to participate in extracurricular activities.
128 responses

® Strongly Agree

& pgree

@ Neutral

@ Disagree

@ Strongly Disagree




Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employabilityskills

to make you ready for the world of work
128 responses

@ To a greatextent
@® Moderate

@ Some what

® \erylitle

@ Notatall
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What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching
128 responses

® Above 90%
® 70-89%
® 50-69%
@ 30-49%
® Below 29%
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The overall quality of teaching-learning process in your institute is very good
128 responses

@ Stronglyagree
® Agree

© Neutral

@ Disagree

@ Stronglydisagree
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Give three observation / suggestions to improve the overall teaching — learning experience in
your institution.



128 responses

1) field trips.
2) Student exchange.
3) Promoting excursions

More effort for students to engage in learning process.

1. Students exchange program.

Communication
Responsibility
Responsive

To have more interaction between students and teachers.

Expand library

Give full interest in every students equally

- To provide more books in the library.
- To encourage social learning.
-Make teaching a two way interaction.

None

1. Shouldn't take extra time while lecturing
2. Teachers should possess good personality
3. Authority should provide more library books

1.outside learning.
2.interactions between teachers and students.
3.Empowering students for an active learning.

*Include more interesting clubs from students suggestions.
*Allow use of smartphones inside the institution.
*Improving the cafeteria.

1.Should provide for MA university.

To give an equal treatment to all the students.

* More outdoor learning
» more practical (books related)
* thorough reading ..

1.Provide meaningful teacher student interactions.
2.State the learning outcomes and make clear connections to the real world.
3.Provide active learning over straight lecturing.

Nothing to improve much as our college has everything that every student requires

Very supportive and Excellent teaching




Outdoor teaching, regular assessment and effective course content

Provide more materials in the library

Upgradation of more or latest books so as to get more resource in our assignments and all.

Library class

1.Encourage active and practical learning
2.Make course expectations clear and based on learning outcomes
3.improving learning outcome - updating teaching methods

More examples on particular topic.
Explain the topic brifly

Building positive and healthy relationship between the teacher and student can bring out more interest in
learning and teaching sessions.

Nil

1.More alternate subjects for students to choose according to their interest

Provide transportation

Perfection

1. Better learning facility
2.Better infrastructure
3. Better books in libraries

1.Better visual aids
2. Better audio teaching aids
3.Better audio-visual aids

1)Partial marking evaluation
2)less pressure on academic performances
3)Equal treatment of students and wider scope in co-curricular and job opportunities

Improve the college library based on the needs, preferences, and convenience of the students.

Upgrading the equipment available to the teaching faculty.
Implementing a non systematic feedback method(the existing system operating alongside it).

-face to face interaction
-small group discussion
- outdoor activities (once or twice in a year)

More teaching staffs will be much better
More sections with less students in each classes
Mentoring program once every 2 weeks will help the students

Overall good initiative
But changes can be made in students'cooperation in the class




1.Upgrading the Library and bringing more books related to the course and syllabus.
2. Encouraging group discussions on application of the subjects taught in real life.

3. Explanation on taught subjects using current situations for deeper understanding and interests.

Everything is good

More books in the library

1)Exchange of ideas between the administrators with the students community.
2)continuous test assessment.
3) physical health exercises.

No comments

1.try to reach every student and ask for their doubt
2.use better graphics and visual media to engage students well
3.make teaching a two way interaction.

More extra curricular activities
Less stress on examination

1)Improve teaching learning methods
2)To Focus more on the weaker students
3)More utilization of teaching aids

No suggestion

Introduce technology in classroom (power point presentation)
Personalised the learning experience of the students
Empowers student to be active learners

Better library

1.Stop favouritism.
2.Be Straight Forward.
3.More of PPT.

1. Use of modern technology in classroom, such as digital boards
2.0rganise group study
3.Supplementation of materials and more textbooks in library

Responsibility
Responsive
Communication

-two way method(i.e active participation from both the parties)
-explanation with more examples and facts
-use of audio-visual aids when necessary.

No comment ¥

Everything is good




1. When Explaining, using examples is encouraged.
2. Clarity of speaking while explaining.
3. Equal treatment to every student.

*Providing examples out of syllabus to get a clearer idea about the particular topic
*Including more extracurricular activities to explore our knowledge
*organising Various kinds of competition within the college

Readings, presenting, group explanation

Learning with fun, questioning after every chapter covered,and special Class for slow learner

To always encourage students social learning

| have nothing to say

Pursing

Online question bank s
hould be made available in the college website

1.Should set up more technology for teaching learning process
2 Library should be upgraded
3.weekly mentoring should be given to those students whose performance is poor in exam

1.To provide more skill development courses
2.A good library for better reference
3.To allow students for more field learning by exploring

Try and understand each other better
Not to treat another based on speculation
Not to take the right to voice because of one's shortcomings

To bring up a suggestion Box for the techers as well, where the students can give the suggestion

1. To provide more books in the library for references to BA courses.

Excellent in all subjects

Three suggestions -

1. To be an autonomous college

2. To have better communication skills between the students and the lecturers.
3. To have more courses of degrees

1. Improve the library
2. Computer setup
3college canteen
Thank you

the teachers should update themselves in their method of teaching and improve their materials

Video based on Study material
Interaction to keep the tract of attention
Give a practical example

The teacher must bring examples to Make sure that the student understand
Debate among each other about the subject topic
Make sure that all the students are treated equally in every field.....




1) Better library
2) Group discussions with given topics
3) Mock interviews

Improve the college library by bringing more books related to the course and syllabus

- More interactive
- Library facilities
- More exchange programme for students

Teaching methods are very skillfully managed in covering all the syllabus with efforts and allows students to
appear Model exam before final which indeed helps us(students) alot in our final.

The three suggestions | would like to cite with regard to teaching-learning process are:

1. The teachers should possess an approachable qualities for facilitating better knowledge to their students.

2 An atmosphere of zealous learning means should be encourage by the teaching faculties in the best way they
can.

3. Lastly, the library facilities needs to be upgraded since it doesn't have sufficient source of
information/references to provide the students' a better experiences in learning process.

1.Sense of humor.
2.Close relations between teacher and students.
3.Ask questions.

1.Task - Based learning.
2.Less of rote learning and more of deeper understanding and encourage social skill.
3. Improvement of library.

Try to Every student and ask for Thier doubts, encourage practical and active learning, support the students

1: Library: well equipped and availability.
2: Visual problems of projector based teaching on backbenchers .
3: Revision of syallabus.

Punctuality
Hardworking

1)give more freedom to student in college campus

2)interaction between students and teacher should be practise more,so that the student may give more interest
in learning

3)lastly lectures must be more friendly to student

Halls.
More classrooms.

1. Encourage students to ask questions
2. Friendly environment in the class
3. Focus on visual learning in the class

| strongly recommend interest learning for the students which they find through the lectures (a friendly
education)

A new system of 1 hour in the library class will be a great benefit for the students which will greatly help in
expanding their knowledge

Overall my institution will only get better and better




To focus more on the library

. Upgrade library
. Extra curricular activities

. More focused on weak students
. A bigger library.
. Canteen food price not reasonable

. Use better graphics and visual media to engage students well.
. Try to reach every student and ask for their doubts.
. Make teaching a two way interaction.
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. Be more practical while explaining.
2. Encourage the students in every way possible.

Teaching level is excellent

To identify the weaker students and help them in learning

1. Interactive Learning
2. Personalised Guidance
3. Encourage Self Learning

More refinement in infrastructure facilities for better learning experience.

Can do better in extracurricular activities

Try to reach students and ask for their doubt's ,creating a space where students time, energy and effort are
rewarded and teachers and conduct of examination should be minimise...

1 Focused more on weak students
2 encourage to write on their own understanding

1. More interaction

2. Clarifying the doubts of students

3. Over conduct of examination and assigning works to students should be minimised as it creates an
environment of frustration and work stress

1. Library class
2.more books
3.teacher students interaction

1. Well equippements of technology
2. Better and peaceful environment

To give more examples so that we students will learn more easy.

1. Balance between extracurricular activities and educational activities.
2. Improvement of learning and teaching equipment.
3. Avoid forcing remedial classes as students have different methods of studying.

A good books to refer




1)l strongly suggest the institution to bring more liberal policies which will realised the potential of the students
where they can freely apply their ideas and create an innovative atmosphere 2)To provide more sources in
Library 3)To create more technical methods to improve students to cope with the present scenario

A good quality of study materials
More references books in library for Students
Shortages of computers for students in preparation for assignments or presentations.

Need to improve in class activities

Give more cooperation to teachers

Platforms should be open to all the students
Average students should be strictly monitired

Try to reach every students and clear their doubts

To be more polite. To teach in a simple manner. To be more friendlier

Need | improve

More bond between teachers and students

1.make course expectations clear based on learning outcomes.
2.use better graphic visual media .
3.upgrade library.

Providing more meaningful teacher-student interaction

Creative teachings/participatory activities/

1:Participation of students in the class.
2:Discussion and interaction out of syllabus.
3:To give more examples and illustration in teaching methods

1)Provide meaningful teacher-student interaction
2)Encourage active and practical learning
3) Lesson planning with students

So far good

Better attention towards the weaker students

Add more books in library

More time on extracurricular activities

More ICT tools, curricular activities and more interaction

More Teachers students interaction , use of more example in explaining the topics for better understanding and
better understanding and opportunities for every Individuals in the college for empowering each talent




